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Overview      
CLECs are able to obtain due dates for Products requiring a premise visit by using the Due Date Inquiry/Reservation transaction from the Main Menu or the Address Validation Menu in Enhanced Verigate, or through an XML transaction in the pre-ordering process.
Due Dates (DDD)/Appointment Times (APPTIME) are available by either:         
· Address Validation          

· REQNUM (Telephone Number)
For a detailed description, and the steps necessary to secure due dates, refer to the LSPOR and to Enhanced Verigate User Guide, located in User Guides & Tech Pubs, Pre-Ordering.  Information regarding XML processing may be found at:  https://clec.att.com/clec_xmlsupport/ or by contacting the OSS Support Team.
For Standard Due Dates by REQTYP and ACT, refer to the Standard Due Date website at:  https://ebiznet.sbc.com/standardduedates/.
Note:   If the Desired Due Date (DDD) and time slot placed on the LSR are available, they will be assigned and sent back to the CLEC via the FOC.  If a non-standard due date (i.e. Sunday or Holiday) is placed on the LSR, the next available due date will be assigned and sent back to the CLEC via the FOC.  
In all cases, the LSR will not be rejected because of an invalid or unavailable due date or appointment time, but assigned the next available date and time and returned back to the CLEC via the FOC.      
Due Date Board (DDB)
The Due Date Board has been established to provide:

· A change from standard intervals to more real-time due dates for certain wholesale products

· The potential for shorter intervals, more varied appointment times, and Saturday due dates
· A one (1) business day due date, evening and Saturday is valid if available in DDB

· Eligible products are assigned a “first available” due date based on Network work load and work force availability
The following products use the Due Date Board to assign provisioning intervals:

· Line Sharing (REQTYP A) (2nd position of TOS = R)

· ABBS

· HFPSL 

· ACT C, LNA C (OECCKT is populated)

· ACT C, LNA N

· ACT N, LNA N

· ACT T, LNA T

· ACT V, LNA V (OECCKT is populated)

· ACT C, LNA C and LNA N

· Line Share One (REQTYP A) (2nd position of TOS = R)

· ACT C, LNA N

· ACT N, LNA N

· ACT T, LNA T

· ACT V, LNA V (OECCKT is populated)

· ACT C, LNA C
· Basic Loop (REQTYP A) Single Wire Center (non EEL) with CCEA populated using the following NC/NCI/SECNCI combinations:

	NC

CODE
	NCI CODE

	
	COLLOCATION CAGE
	EU PREM


	LX--
	02QC2.OOD
	02LS2 


	
	02QC2.OOE
	02LA2 

02LB2

02LC2

02LO2


	
	02QC2.OOF
	02NO2


	
	02QC2.OOR
	02LE2 


	
	02QC2.RVO
	02RV2.T


	
	02QC2.RVT
	02RV2.O



· Business (1st position of TOS = 1)

· LQTY = 20 or less
· Residence (1st position of TOS = 2):
· if CT (Cut-through) = N, LQTY = 20 or less

· if CT (Cut-through) = Y, LQTY = 2* or more (no premise visit)
* Note:  One Line (LQTY=1), (Residence with CT of Y, will not use the DDB, but apply the standard due date of Same Day (received before 5:00 P.M.) and Next Day (received after 5:00 P.M.). 

· ACT N/LNA N

· ACT C/LNA N and LNA C
· ACT C/LNA N and LNA D

· ACT V/LNA V and LNA N
· ACT T/LNA T 
· ACT T with combination of:
· LNA T and N   

· LNA T and D    

· LNA T, D and N
· Local Wholesale Complete™ (LWC™) (REQTYP M)

· Dispatch Required (Cut-through = No)

· ACT C, LNA N

· ACT C, LNA N and LNA C

· ACT C, LNA N and LNA D

· ACT N, LNA N

· ACT T, LNA T

· ACT T, LNA T and LNA N

· ACT V, LNA V and LNA N 
· Resale POTS (REQTYP E) & Coin
· Dispatch Required (Cut-through = No)

· ACT C, LNA N

· ACT N, LNA N

· ACT T, LNA T

· ACT C, LNA N and LNA C

· ACT C, LNA N and LNA D

· ACT C, LNA C or LNA V when one or all of the following fields are populated on the RS Form:

· JK CODE (Jack Code)

· JK NUM (Jack Number)

· JK POS (Jack Position)

· JR (Jack Request)

· NIDR (Network Interface Device Request)

· IWKL (Inside Wire Jack Code)
· ACT T, LNA T and LNA N 
The following table provides valid Appointment Time (APPTIME) LSR entries for products using the Due Date Board: 

	ABBS Line Sharing, HFPSL (“A”), Line Share One (“A”), Basic POTS Resale & Coin (“E”), LWC™ (“M”)

	Description
	LSR APPTIME Entry
	Days Applicable
	Regions

	All Day


	BLANK or

0800A-0800P


	Monday-Friday


	ALL

	
	BLANK or

0800A-0600P


	Saturday1

	

	AM

	AM or

0800A-1200P


	Monday-Saturday1
	ALL

	PM


	PM or

1200P-0400P
	Monday-Saturday1
	ALL

	Evening
	0400P-0800P
	Monday-Friday


	ALL


If the APPTIME requested is not one of the above, is not populated, or is not available, then APPTIME will default to one of the following:

· All Day appointment, if available

· AM, if only AM appointment is available

· PM, if only PM appointment is available

· Evening, if only Evening appointment is available

· AM, if AM, PM, or Evening appointment are available
 1 Saturday is applicable for products that currently offer Saturday as a valid due date.  

For products with Saturday due dates, refer to the Standard Due Date website:  https://ebiznet.sbc.com/standardduedates/.
 Response Identifier (RESID)

The Response Identifier (RESID) is used by CLECs as part of the pre-ordering process when reserving a due date or specific appointment time.  The RESID, once obtained through the LEX Verigate GUI or XML, is populated in the RESID field on the LSR form.  
Refer to the following resources for detailed instructions:

· Verigate User Guide, Volumes II and III
· LSPOR, Volume II
· LSOR, Volume III, LSR Form
· LSR Examples (https://clec.att.com/clec/hb/lsrex/), 
· Product Classification of Commercial Agreement, Local Wholesale Complete™:

· ACT N Scenario with RESID of AM APPTIME

· Product Classification of Resale, Basic Exchange Resale:

· ACT N Scenario with RESID of PM APPTIME

SUP 2 LSRs

A SUP (Supplement Type) 2 LSR is submitted when CLECs request a change in due date.  In addition, the RESID and APPTIME fields can be populated.  Refer to the SUP field (LSR form) in the LSOR, Volume III for specific business rules.

Appointment Time (APPTIME) & Additional Labor (ALBR) Field Visit           

Field visit installations require a field technician be dispatched to the Terminal Post, Minimum Point Of Entry (MPOE), Local Point of Interconnection, Network Interface Device (NID), or End User’s premise for service order completion.                    
CLECs may utilize the APPTIME field on the LSR when a field visit is applicable, and the following apply:                   
· EU must be available for the work to be done, and                     

· ALL DAY appointment window is unacceptable to the EU
Requesting Appointment Time (APPTIME)          
APPTIME field can be used for:                    
· All products that require premise visits or access to the End User’s MPOE                     

· CLEC has signed Inside Wire Installation & Repair contract and requests installation or repair of inside wiring/jacks (applies to Resale accounts only)                     

· Out of Hours requests                     

· Request for less than ALL DAY appointment window 

If the APPTIME is not populated, then it will default to one of the following:
· All day appointment, if available

· AM, if only AM appointment is available

· PM, if only PM appointment is available

· AM, if AM & PM appointment are available
Important:  Refer to the LSOR for product specific rules.
Limitations                   
APPTIME field is not used when:                   
· Request is to add/change central office services/features on an existing line 
Central Office features can include: 

· Custom Calling/Vertical features
· LIDB Blocking features, e.g. 900/976 blocking   
· Hunting
· Accounts converted/migrated by the CLEC with no change in service
· Requests to Port out telephone numbers (LNP) *
· Requests for Central Office features/services scheduled at a specific time * 
* Note:  For these types of requests, Desired Frame Due Time (DFDT) should be used. 

Important:  Refer to the LSOR for product specific conditions.

For APPTIME LSR entries regarding Products with Standard Due Dates, refer to the following table:  LSR Entries - Use of APPTIME & ALBR
Additional Labor Billing (ALBR)                     
Additional Labor Billing charges, as outlined in Interconnection Agreements or Local Wholesale tariffs, may be applicable for provisioning of services outside normal business hours or in overtime situations.  In AT&T Connecticut, the Enhanced Provisioning Services (EPS) tariff also outlines charges for out of hours or non-standard due date or appointment requests.                   
When CLECs request a Desired Due Date (DDD) or APPTIME that meets non-standard business day criteria, the ALBR field on the LSR must be populated to indicate they will accept any charges that may be incurred.                  
LSOR conditions outline when ALBR must be populated.  Failure to do so will result in the PON being rejected.

For APPTIME LSR entries regarding Products with Standard Due Dates, refer to the following table:  LSR Entries - Use of APPTIME & ALBR
After Hour Reconnects

This section provides guidelines for After Hour Re-connects when CLECs cannot reach Local Service Center (LSC) or Access Services Center (ASC) representatives to help restore services disconnected in error due to service order activity. The posting of these guidelines are a result of Collaborative agreements made in the CLEC User Forum for issue CUF 06-006A.

AT&T generally works valid disconnect service orders throughout the day on the Due Date disabling customer services. On the Disconnect Due Date and after normal business hours, when CLECs determine their End User was disconnected in error (due to CLEC initiated service order activity) and they cannot reach the LSC, they can contact the Regional Local Operations Centers (LOCs) or the Special Service Test Centers (SSTCs) Maintenance Work Groups (that are usually manned 24x7) to help restore service. 

The LOC and SSTC will assist in restoring service by opening a trouble ticket for tracking purposes, perform dispatches as required, and escalating to other internal work groups as necessary. Once service is restored, AT&T will hold the ticket open until the next business day to give time for the CLEC to issue a service order(s) to reconnect service.  If service orders are not received by close of business the next business day (usually 24 hours), AT&T will disconnect service.
Although AT&T will always try to restore service expeditiously, there are no given timelines to do so, and in some cases, service may not be able to be restored due to work volumes, service order errors, etc.
During normal business hours on the due date and prior to the due date, business practices will not change, in that CLECs should continue to contact the LSCs and ASCs, and will need to either issue supplements to the disconnect service orders by changing the Due Date, or by canceling the orders, and re-issue them when the customer is ready.  

AT&T encourages CLECs to validate their internal disconnect ordering procedures to help reduce the possibilities of end users being disconnected in error. Restoring services disconnected by valid service orders should be limited to urgent or emergency situations. 
This section is not intended to care for current processes, for LNP restoral or throw backs that are also posted in the CLEC Online; they will remain the same or business as usual.

Coordinated Hot Cuts (CHC)           
Coordinated Hot Cut (CHC) is available when ordering LWC™, UNE Loop, and Number Portability products. Refer to specific product offerings for procedures and parameters when CHC is valid.             
Note:  Coordinated Hot Cuts are not applicable to Resale Products with the exception of requests for Enhanced Provisioning Services (EPS) in AT&T-Connecticut. 
Note:  Coordinated Hot Cuts are not available for the following REQTYPs:
· U & W – PBX/DID 

· V & X – Centrex/Plexar 

· 2 & Y – ISDN Prime 

· 3 & S – Digital Trunking 
Note:  Per CLECCN11-025 and CLEC11-071 (4/28/11), a CLEC may initiate any number of Coordinated Hot Cuts on a single phone call if all of the cuts requested are located in the same Central Office and scheduled for the same start time. If either the start time or the Central Office is different then there must be separate calls.

The Migration begins upon a call from the CLEC at the scheduled CHC time. (No call or e-mail will be sent from the LOC before or on the Due Date).

The CLEC has up to 15 minutes after the scheduled cut time to call the LOC and initiate the cut.  

Example: Cut scheduled @ 9:00am CLEC has until 9:15am to call and start the cut.

If it is more than 15 minutes past the scheduled cut time a jeopardy will be issued.

The CLEC will then be required to issue a supplemental LSR with a new due date.

Expedites             
Refer to:  Expedite section in each region’s General Ordering section                      
Projects    
 Refer to:  Project section in each region’s General Ordering section     
RPON
 Refer to:  RPON section in each region’s General Ordering section    
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